YOvVU System Features ~ Plans & Pricing YOVU Family = Resources ™

Your Business VolP Phone System

Calling. Meeting. Connecting.

Reliable & Secure. Wherever You Are.
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www.yovu.Ccda
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One-Step Set-up

* Your phone(s)
* The syste

SET-UP & TRAIN

* All you need is

Skyrocket Sales and Productivity
with Complete Saleforce= Integration

Increase Productivity with Call Automation
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Just another day at the office...

% Services & Collaboration

usiness, multiple

ions and customizable options
® No Long Distance fees in Canada 10
or USA 48
® Multi-level IVR/Auto Attendant
® Voicemail
© Transcription
® Voicemail to Email
® Conferencing
® Dial-by-Name Directory
© Extensions
® Call Block
© Music on Hold
® Call Reports
® Caller ID Control
® Shared Contacts - Company Directory
© Call Detailed Reports
® Schedule to Email Call Detail Reports
© Button Builder Templates

Mobility, SMS & Chat

© 10S/Android Apps
® PC Webphone

© Find me - Follow me

© Chat, SMS/Text Messaging
© Business line on your mobile

Work from Anywhere

Take the office phone with you

You will never miss a call even if you're hundreds of kilometers away!
Your office phone follows you on your laptop and mobile devices.
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Phone System Features

N Call Control
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© Answering Rules
© Call Forwarding

® Call Recording

® Presence

® Click to Call

® Move Calls Live Between Devices
® Call Park

© Call Screening

® Shared Lines

® Assistant/Executive Call Control
® Intercom

® Paging

® Missed-call Notifications

OPCall Center

Lead your team with advar
s agn

@ Dashboards with Advanced
Customization

® Queues

® Skills-Based Routing

® Queue Callbacks

® Reports

© Emailed Reports

© Listen/Whisper/Barge

® Login/Logout Phone or Portal

© Group SMS Queues

© Queue Recording
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YOVU Office Phone
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Ready for a Better Business Phone System? s;'

Made for modern businesses e

v Keep your Local Number  Voicemail & Transcription *;‘_”:: ::

V No Long Distancefees v/ Business line on cell phone, T .=
 No phone line required computer or home phone

V Auto Attendant / Text from business number

v Conferencing +/ Amazing Support

Delivering powerful and secure business VolP communications.
Modern tools and integrations backed by dedicated 5-star support.

B @ 87OV

- ASK about our
Work from Home
Bundle!

Where do you want to work tomorrow?

By: Krista Pellow

517 Consortium Court, London, ON. N6E 258
1-844-685-1001 + Www.YOVU.ca « sales@yovu.ca
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Ultimate Administrative Flexibility

Experience Trye Mobility in Business

Take your calls with you anywhere

The Power of Customization at
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Reports, Statistics & Call

* Monitor and ffter
* Call recording
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Hardware meets Beauty

Hardware with the Jooks to match t

* Wide range portfolio o
¢ f desk phones
A the features you need at your fingertips

* Control your desk
* Hold your maeting oo th portl

History
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ory * Voicemal transcription
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Bive reports direct to your inbiox he experience
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79 from anywhere with your cordless conferance phone
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YOVU.ca

vovudialer

Salesforce® Integration

The Turn Key CRM
Solution for your Business

OFFICE PHONE
YOVU.ca/london

SUITED FORALL BUSINESS SIZES

517 Consortium Court, London, ON « 519-266-3982

Increase Productivi
Vo

YOVU

OFFICE PHONE

Eliminate Manual Processes

Improve Reporting Accuracy

Enhance Customer Service  \EEG_—

Instantly Connect to your Customers
| with full access to their account

YOVU Office Phone

Unified VoIP Communications

The Communications Platform that
Seamlessly Connects Your Business! ‘

@ @

Call Recording  Call Analytics

®

Click to Call Call Control

Screen Pop Activity Log

Ultimate Salesforce® Integration
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1318 YOVU
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only until Dee 31
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Advanced oFFIcE PO - YOVU
VoIP Phone Grow Your s ' OFFICE PHONE
Features_ - Om @ 1 5B

- g‘“ Communication Toolkit . .

Calling. Meeting.
Connecting.

BOOK DEMO
L L V)

2 FREE MONTHS

- BusinessVolP 6
REDEEM OFFER YOWVU) PhonesforEvery vovudialer
OFFICE PHONE Businesssize
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MANAGE.
Business VolP

Phones
for Every
Business size

EXPLORE Business VolP Phones
FEATURES = Y:,OY‘,J for Every Business Size

Your Business

& CALL. TEXT. MANAGE. Advanced with our

L\ VoIP Phone

Business VolP S I Powerful Business
Phone Systems 9\ Communication VO'P

\ S | W -
Calling.
BOOK DEMO 2= || R Toolkit
NOW, = E ‘. Connecting.
.I e

Stay Connected Anywhere YOWVU '} YOovu

e
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OFFICE PHONE

Phone
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BOOK DEMO
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Stay Connected
with our : : - R Anywhere
YOVU e bt g g | ATURY FEATURES
Your Busin Communication FEATURES
OFFICE PHONE - S Toolkit m"" YOVU
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Salesforcee Integration

Dialer Ul Design
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Automated New Client Onboarding Ul Design

@ Transfer Numbers. Q Transfer Approval QO User Details

QO signQuote

@ Transfer Numbers

Q Transfer Approval

QO User Details

QO signQuote

1. Enter all current phone number details
2. Upload a copy of your most recent bill
3. Repeat for all applicable numbers.

@ Transfer Numbers

Provider Name

~Curtentprovider “Business Name on nvoice *Account Number

Current Provider YOVU Awesome 1

@ Transfer Numbers

V"M NOT TRANSFERRING NUMBERS
SKIP TO NEXT STEP

Provider Name One

*ContactName on nvoice

1. Enter all current phone number details
2. Upload a copy of your most recent bill
3. Repeat for all applicable numbers.

"M NOT TRANSFERRING NUMBERS
IP TO NEXT STEP

*Current Provider

 change stingagress ()  change seniceAdcress (B

Current Provider

*Business Name on nvoice

YOVU Awesome

This information is required to transfer your number from your current provider.

YOVU ENTERA NEW

PHONE BILL

FINISHED

@ Transfer Numbers. QO TransferApproval () User Details O sign Quote

1. Enter all current phone number details (YRS —————
SKIP TO NEXT STEP

2. Upload a copy of your most recent bill
3. Repeat for all applicable numbers.

@ Transfer Numbers

Provider Name One

Cueneprovider * Businessameon voice  account Number Contatame onnioce

Current Provider

“Change itingAceress (D)  change seicedress () *same assilingaddress @D

Uploaded Documents: ‘ y
bil124ng | |
Numbers Entered Successfully:

S1045751 Direct Number 0ID) Voice Move to YoV

@ sissassst TollFee umber vice fr— ©

ADD ANOTHER NUMBER

COMPLETE

information isrequired to transfer your number from your current provider.

DELETE PROVIDER

vovu ENTER A NEW
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@ Transfer Numbers

Provider Name One
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*Change Bilng Address

@
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FostalCodezp

Uploaded Documents:

bill124.png.

O Transfer Approval

QO UserDetails

. Repeat for all applicable numbers.

* Business Name on noice * count umber

1. Enter all current phone number details
2. Upload a copy of your most recent bill
3.

~Change ilingadaress ()

*Billng Address
Search using Google maps
“srest
“aty

*Postl CodelZip

Uploaded Documents:
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SKIP TO NEXT STEP.
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Tpscttine “sforie “Movsorespit Frier
TollFree Number Voice Move to YOUU

/ADD ANOTHER NUMBER

COMPLETE

Provider Name Two

“Curentprovder

Next Provider

~Changesiing ddess (D)

qui Your number from your

“Busines Nome on nvoice “hecountumber

YOVU Amazing Nol¥eahBaby2022

“ Change Senvice address ()

~Contactame on e

Marion Atkin-Clair

Yovu
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FINISHED
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* Account Number *Contact Nameon nveice
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QO UserDetails

1. Enter all current phone number details
2. Upload a copy of your most recent bill
3. Repeat for all applicable numbers.
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Awesome NolYeahBaby2021

Cranga e aderess (B

Provider Name Two

“Cunentrovider
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“iling Address
Search using Google maps
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“hccount umber
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[ oeLeTe PROVIDER

Yovu

ADD ANOTHER NUMBER

COMPLETE

ENTER ANEW

PHONE BILL

call

O signQuote

NOT TRANSFERRING NUMBER!
SKIP TO NEXT STEP

* ContactName o e

Aariano Saintinson

your number from your curtent provider.

“ContotName onnvsice

Marion Atkin-Clair

“someas slingaddress @D

Unitorreic
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“Move orKeep with Provider

Move to YOVU

*Move orKeep with Provider

Move to YOVU

This information is required to transfer your number from your current provider

FINISHED
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vovudialer

Chromee Integration

YOVU
Web Dialer

for Chrome™

Click to Call & Dialpad
Call Control on Screen

Access Contacts & History
Full Browser Functionality

A=

Google Search I'm Feeling Lucky

Google offerad in: Frangais

%\4@-‘} { U o]

wwwYOVU.ca

Minimize Full Page View Access & Call Control Hold, Transfer & End Active Calls

i
& e
e°.

: SFCIE
o E )

Google

G som et

P

?dvU Maximize Browser Visibility

" Transfer Calls on Screen
- : YOVU
orrcerione. Maintain Call Functions at a Glance

- o 3 o .
. Yovu View Call Details during Active Call
OFFICE PITONE Access Call and Contact Details

orrcermone. Hold, Transfer & End Call on Screen
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Vehicle Wrap - Design

Vehicle Wrap - supplied
files to complete wrap
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YOVU

|
Calling. Meeting. Connecting.

Hello *IFNAMEI*, "IFCOMPANYI",
Thank you for your Quote Inquiry,

A

vl

(] = ST SR TS E]

We see that you're Business is over 50 users in size!

An automated quote based on the the number of users you require just won't
do the trick!

We'd like to get you started with a better phone system, and will reach out to
collect some additional information about your organization to get a
customized quote just right!

zolc 1 o

You really can have both service AND support.

Video Calling.
Within Your Phone System. ' VolP
: o Business
We stay in touch with customers, employees, and ensure » I N f é Phones

the quality of the product and the services we deliver

If you have ever waited on hold or have been bounced
around from one ‘specialist’ to another, you know what
we mean! We are different.

Things Our Clients Love about YOVU: .~ - B g ”
- 2, -
Reliable Service ek — -
Easy to Use YOVU YOVU
OFFICE PHONE OFFICE PHONE
Speedy Support

100% Canadian
Calling in Canada and USA
Advanced Features
(SMS, Transcription, Mobile Integration, Call Recording)
Thank you again for your inquiry!

A Sales team member will be in touch with you shortly to develop your
Custom Quote.

The Friendly Sales Team at YOVU Office Phone

Visit Website

Stay Connected Anywhere  crricermons

Yov
ovYu
YOVU Office Phone Stay Connected Anywhere OFFICE PHONE

517 Consortium Court, London, Ontario NGE 2S8 - (844) 685-1001

Stay Connected Anywhere e
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